Common Q&As


How much does it cost? Where do I purchase? How many units do I need?
· The cost for 1 long-term dosimeter (91 days minimum test) is $29.99 + $10 shipping to your door. The estimated price of shipping the unit to the laboratory for analysis is approximately $8-9 with Canada Post.  
· All units sold include laboratory analysis and also the report.
· 1 AT-100 will cover a 2000 ft2 home. (Therefore 1 AT-100 per 2000 ft2)
· The device must stay in place and not touched or moved around during testing
· To purchase, click here     www.canadaradonstore.com


I want to know more about Radon and what it is. 
For more information on radon, kindly consult TAKE ACTION ON RADON and to order click here
www.takeactiononradon.com

How long does it take to obtain your results?
2-3 weeks from the point that the lab has received the unit.

Which test kit is best to use and which one is approved by Health Canada?
LONG TERM RADON TEST KIT FOR AIR IN RADON – ALPHA TRACK AT-100 – 91-day test
Click here to order or www.canadaradonstore.com

Where is the lab?
We are a Canadian company and the lab is in Massachusetts

Who is AccuStar Canada?
AccuStar Canada is our distributor of the Alpha Track units that we sell at Canada Radon

Unable to process the order:
Certain work computers are blocked to make online purchases. If it doesn't wok, try another computer. If this also does not work, please take a screenshot and email it with the issue at office@accustarcanada.com

How to I verify my results?
All reports are either mailed or emailed depending on what was indicated by you on the datasheet. If you have not received your results:
To enable us to help locate your device, kindly provide us with the following:
1. Device Number and postal code (see note below) or;
1. Date mailed in
1. Full name on datasheet
1. Property address tested with postal code

NOTE: Please note that after a few weeks you will be able to view the status or to see if your report is available, go to https://www.accustarcanada.com/store/en/online-test-results.html

Enter the device number and your postal. It will populate the report only when it is available. 
Reports are typically available within 15 days of receiving the unit and depending on your location, it may take up to 2 weeks with Canada Post Air Mail for the unit to reach the laboratory.

The client states that they did not receive confirmation of receipt of the device.
The laboratory does not send confirmation of receipt. They send the reports once they are available to the email address provided on either the online survey or paper datasheet. During this time of the year, it usually takes 30 days once the unit is received to obtain a report.

Alternatively, you may view the status by clicking here. Simply enter the device number and your postal code. Note it will populate the report only when it is available. 
LINK: https://www.accustarcanada.com/store/en/online-test-results.html



Where do I place the unit?

This information will come in the deployment guide that will be shipped with the unit.



How long do I test for?

Minimum 91 days.


How long after do I need to return the test?

Immediately after. The lab must receive the device within 30 days of the end date that you have included on your datasheet.

What is the Expiry date?
On the side of the unit, you will find an expiry date. Kindly use prior to the expiry date. It is ok for the test to expire while testing.



How do I purchase a kit from Canada Radon? 
· www.canadaradonstore.com 
· click on TESTING
· click on Order Test Kit
· Click on BUY – LONG TERM RADON TEST KIT FOR AIR IN RADON – ALPHA TRACK AT-100

For those who want a cost estimate: Just do not enter any credit card information. Put everything that you need in the shopping basket and at check out with the province and postal code, it will give a total with HST. 
[image: cid:image009.jpg@01D5D120.E47EEDE0]See the 3 screen shots below also. Note the example below is without the return prepaid shipping envelope. 
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[bookmark: _GoBack]I lost my return envelope. Where do I return it to?

Please put the bagged device and the datasheet in a Tyvek or similar envelope which may be purchased at Canada Post. You will need to write on the envelope by hand the address and customs declaration as seen in the table below:
**Keep written record of the device serial number **

RETURN ADDRESS
AccuStar Labs
2 Saber Way
Ward Hill, MA 01835
888-480-8812

EXAMPLE OF CUSTOMS DECLARATION FOR 1 UNIT
[image: ]


Return the Device to the Laboratory
Make sure the datasheet is completed. Place the datasheet and each device into one envelope to be mailed. 
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Long Term Radon Test

Avallabiliy: nstock
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Shopping Cart
Product Name Unitprice | Qty | subtotal
Long Term Radon Test $2999 |1 $2999 Gl
Canada Post Return Envelope B ——
No

Subtotal  $29.99
GrandTotal ~ $29.99
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Complete your order

Please fill in the fields below and click Place Order to complete purchase. Tax is calculated and added when province is selected.

Billing Address Shipping Method reset (3] Payment Method reset
FlrstNamie® Middle Nama/Initisl Canada Post w/ tracking. Credit Card Payment
$10.00

Credit Card Type *

LastName *

--Please Select-- v

Credit Card Number *

Email Address *

Expiration Date *
Company

Month v Year v
Card Verifcation Number
Address * ‘Whatis this?
Zip/Postal Code * city* [4] Checkout Review
Product Name price Subtotal
Country * State/Province * Long Term Radon Test $29.99 - + $29.99
Canada Post Return Envelope
Canada * Please selectre v o
Telephone * Fax Subtotal $29.99

Shipping & Handling (Canada Postw/ tracking)  $10.00

_é Grand Total  $39.99
Ship o this address .

© Shiptodifferent address —ﬁ CE ORDER
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‘Quantity and Description of Contents S Tarif Code. |Country of Origin [1et Weight (kg] Value CAD
Quantités et description du contenu Code'taritSH-_| Pays drorigine | Poids net (ko) | ValeurCAD
1 radon test - retum for analaysis | 9030.10.00[ US 0100 | 20,00

Commercial Sample 20,00

Echantillon de produit commercial





